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TO: Outreach Partners and Interested Parties

FROM: Prescription Advantage

DATE: January 15, 2010

BULLETIN
This bulletin is one in a series of routine updates regarding Prescription Advantage .  These
notices are designed to inform a broad netwo rk of outreach partners and other interested
parties about Plan updates affect ing both current and future Plan members.

2010 Benefit Change Reminders

Next week Prescription Advantage members in the S1, S2 and S3 membership categories will
receive a reminder that they are now responsible for paying all or part of their Medicare
prescription drug premium. In addition, we want to remind members that our elimination of
premium assistance did not affect their enrollment status with Prescription Advantage.  They are
still active members and Prescription Advantage will still help to pay for their prescription drugs
when they reach the “donut hole”.

There are four (4) different notices. Each has a slight change to the text to accommodate the
benefit differences between members in the S1 category and those in categories S2 and S3 .
And also the differences between members with a stand-alone Medicare Part D plan (PDP) and
those with drug coverage through their Medicare Advantage plan (MAPD).

The attached notices will be sent to:

1. S1 members with PDP
2. S2 and S3 members with PDP
3. S1 members with MAPD
4. S2 and S3 members with MAPD
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S1 members with PDP
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S2 and S3 members with PDP
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S1 members with MAPD
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S2 and S3 members with MAPD
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